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resort experience as it depends on clients returning,
so there's a real need for more informed advice.
Therapists make the difference between a good and
bad experience. A prablem in Asia is that therapists
do consultations but don’t do anything with them,
while in England, for example, the therapist uses this
vital information to understand what their client needs
and keeps them coming back for more.

Retail is now recognised as being key to a successful
business. Take Calmia in London, or the Mii Amo Spa,
Sedona in the United States (designed by the same
architect as Versace's boutiques). Both house an
eclectic range of holistic delights, adding a new and
contempoarary twist to the overall spa experience while
also generating a bulk of overall revenue,

Sri Lanka and Koh Samui.

Anthony Lassman is founder of NB Review in London,
an independent and impartial (all reveiwers remain
anonymous) publication on the world’s finest
destinations. Geared to the discerning, style-conscious
traveller it identifies the very best accommodation,
highlighting the advantages and pitfalls that some
travel agents and travel critics fail to mention.

Amanpuri’s Villa no7 in Phuket, the first of the Amans
and the villa Adrian Zecha built for himself. | am not
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